NO RETURNS ACCEPTED AFTER 30 DAYS 
Enclosed is your Letter of Destruction (LOD).  This LOD, when completed, certifies that you have destroyed or never received any copies of the software you purchased from Electric Rain. 

Please complete this LOD, and return it to Electric Rain within 30 days from the date of purchase.  We cannot accept returns after 30 days. 

Please print the LOD, fill it out, and fax or mail it to: 
Electric Rain 
c/o Returns 
5171 Eldorado Springs Drive 
Boulder, CO 80303 
U.S.A. 
Fax Number: (US): 303.543.8225 
We must receive the faxed or mailed copy within the 30 day period for your order to be voided and your purchase refunded. 
--------- NOTE:  This form must be completed and  signed for this document to be honored.   --------- 
Letter of Intellectual Property Destruction 
Publisher: Electric Rain 
Order Number: [ENTER ORDER NUMBER]
SKU: [ENTER ORDER NUMBER]
 
Distributor: Electric Rain
This AGREEMENT (the "Agreement") is made and entered into by and between ELECTRIC RAIN CORPORATION, a Delaware Corporation (hereinafter "Electric Rain") and [ENTER CUSTOMER NAME] (hereinafter "Customer"). 


Please check one of the following: 


____ The Customer agrees to take the necessary measures to delete 
and destroy the intellectual property described as: 


____ The Customer agrees that they never installed or downloaded the 
intellectual property described as:

 
Electric Rain, [ENTER PRODUCT NAME] in order [ENTER ORDER NUMBER] and licensed to the Customer for use under the terms of Electric Rain license agreement. Electric Rain shall refund the purchase price of the product to the Customer and report the product as "destroyed" to the software publisher once this letter has been executed by the customer and received by Electric Rain. 
Please complete the following information: 


Name:__________________________________________________________ 
Address:_______________________________________________________ 

_______________________________________________________________ 

City/State/Postal Code:________________________________________ 
Email Address:_________________________________________________ 

Reason for Return: 


Signature:  ____________________________________Date:___________________
